
 
 
 
 

 
 
 
 
 

Obtaining a HotView Pro License Key 

The following are the methods one can use to obtain a HotView Pro license key: 

1. Firetide HotView Pro keys are sold via Firetide distribution channels to 

integrators. Any questions by an integrator in regards to a new or already issued 

key(s) should be addressed to your Firetide distributor.  

2. End users must contact a product integrator in regards to purchasing a new key(s) 

or to inquire about an already issued key(s). 

3. Attending Firetide certified in-class training comes with a 10 node Management 

key that can be made permanent. This key is for the sole-use of the student and 

cannot be transferred to a customer or a separate individual.  
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